KINH NGHIEM QUOC TE VE TRIEN KHAI CAC SAN PHAM, DICH VU
BAO HIEM BIEN POI KHI HAU

Céc linh vuc kinh doanh tién tién v6i nhitng san pham, dich vu bao hiém dot
phéa nham thich nghi, ddi pho véi cac rui ro bién doi khi hdu dd mé ra nhitng co hoi
kinh doanh méi, thé hién sy thich ing nhanh ctia doanh nghiép ciing nhu dép tng nhu
cau tiéu dung méi ctia mot nhom ddi twong khach hang tiém niang. Cac san pham dich
vu tién tién ndy duoc xay dung theo huéng thich nghi véi bién d6i khi hau, dé phong,
han ché ton thét.

Khong nam ngoai xu hudéng chung nays nganh bao hiém di va dang cung cip
nhirng san pham, dich vu tiéntién t6i khach hangViéc hiéu rd nhing tac dong kinh té
ctia bién ddi khi hau s& cho phép cac nha bao hiém:

- Quan 1y rui ro thong qua cac bién phap, cong cu dbi pho va thich tng;

- Téan dung co hoi kinh doanh méi va dau tu bén virng;

- Tro giup khach hang trong viéc quan 1y rai ro va han ché ton that thong qua
viéc chia sé kién thirc, kinh nghiém va dich vy t van;

- Thay d6i hoat dong theo hudng than thién véi moi trudng:

Trong di€u kién bién do6i khi hau, nganh bao hiém can:

Phat trién ki thuat danh gid va phan tich rui ro;

Ap dung cac diéu khoan bao hiém phu hop;

Phat trién cac san pham dich vu moi thich tngvéi rui ro moi;

- Tiép tuc nd luc déy manh tinh tin cay cua dich vu boi thuong; cing ¢d tu van
dé phong, han ché rui ro;

- Chia sé kién thtrc kinh nghiém.

Cac_cong ty bao hiém hang dau thé gidi nhu: Allianz, Munick Re, Tokio
Marine & Nichidd eling da~tién hanh nghién ctru cac rui ro do tic d0ng cua bién d0i
khi hau nham tinh toan phan tich-dyphong phi, théng ké va xay dung cac diéu khoan
ki thudt can ¢t trén cac két qua nghién clru nay.

Trong pham vi nghién ctru ciia dé tai, bao hiém bién d6i khi hau duoc xem xét
trén 3 khia canh:

- Céc san pham bao hiém méi duoc xdy dung trong bdi canh bién ddi khi hau
gdy ra nhirng rui ro moi;

- Cac san pham bao hiém dugc phat trién cin cl trén cac san pham di c6 (bd
sung thém cac diéu khoan méi nham phu hop véi dién bién bién d6i khi hau);

- Cac dich vy tr van khach hang/ han ché ton that.



I. Kinh nghiém quéc té trong viéc trién khai cac san pham, dich vu bao hiém
bién d6i khi hau
1. Cdc sin phim bédo hiém bién déi khi hiu méi

Bao hiém bién ddi khi hau 1a mot linh vuc méi trén thé gidi. Hién nay, trén thé
gi61 mo1 chi ¢é loai hinh bao hiém nong nghi¢p, bao hiém 18 lut duoc xay dung va
phat trién riéng r& thanh mot nghiép vu, trong dé cac riii ro dugc bao hiém c6 lién quan
t61 bién doi khi hau. Ngoai ra, cic san pham, dich vu bao hiém bién d6i khi hau méi
chi dimg lai & viéc phat trién bo quy tic, diéu khoan cua cac san pham truyén théng,
trong d6 c6 bd sung va diéu chinh dé thich Gng véi cac rui ro lién quan tdi bién doi khi
héu ciing nhu huéng t6i cac hanh dong nham ngan'chin ciing nhu han ché dién bién
bién ddi khi hau nhu: cat giam khi nha kinh, 4p dung céng nghé than thién v6i moi
truong...

Tir thyuc té trén, luan van chi tap trung nghién ctu cac san pham da va dang
trién khai trén thé gi6i, phu hop véi thi traong Viét Nam.

1.1 Bao hiém lii lut

Li 14 hién twong dong nudc do mua 16n tich luy tir noi cao tran vé dir doi lam
ngap lut mot khu vuc hodc mot ving triing, thap hon. Lii c¢6 thé gy ra hién tuong ngap
nudc cua mot vung lanh thd (goi 1a lut). Sat 16, song than, dong dit hodc cac tham hoa
tur nhién khac lién quan toi bién d6i khi hau co thé 1a nguyén nhan gy ra li.

Bao hiém 1 lut 13 loai hinh bao hiém cung cdp su bao dam vé tai chinh cho
nhitng ton that tai san do 1ii lut gdy ra. Pé xac dinh cac mirc do rui ro 1d lut cho céac
dang tai san cy thé, nha bao hiém thudng cin ct vao ban d6 dia hinh trong d6 chi rd
cac vung dat thap va cac khu vue c6 nguy co ngap lut cao.

Bao hiém Iii Iyt da va dang duoc 4p dung & nhiéu qubc gia Chau Au, dién hinh
12 My, Anh, Phéap, Duc..Vé mit 1y thuyét, nha bao hiém ap dung quy luat sb dong: xay
dung mot muc phi phit hop vé6i s6 dong va str dung sd phi thu duoc dé bodi thuong cho
mot nhom nho cac ddi tuong chiu ton that. Tuy nhién, dbi voi loai hinh bao hiém 1i
lut, sb luong doi tuong chiu ton that lai 1on hon s6 lugng nguoi san sang chi tién mua
béo hiém bao vé cho tai san cua ho khoi cc rai ro thude pham vi dugc bao hiém va
nhing nguoi san sang bo tién mua bao hiém lai chinh 13 nhitng nguoi ¢ chiu tac dong
16n nhét va c6 nguy co ton that cao nhat. Do d6, nha bao hiém khong thé thu du phi dé
chi tra boi thuong. Pay chinh 13 nguyén nhan din dén viéc bao hiém 1ii lut chil yéu do
chinh phu trién khai, doanh nghiép bao hiém van tién hanh khai thac nhung chu yéu ¢
nhitng khu vuc rai ro 1ii lut thap. Cu thé, c6 thé ké dén nhiing truong hop thanh cong
dién hinh trong viéc trién khai loai hinh bao hiém nay nhu:

Bao hiém lii lut tai My

Chuong trinh bao hiém lii lut qudc gia (National Flood Insurance Program —

NFIP) do Quéc Hoi My thanh I4p nham hd tro cac d6i twong so hitu tai san trong cong



dong c6 thé mua bao hiém tir chinh phu dé chong lai nhiing ton that do 1 lut gay ra.
Chuong trinh bao hiém nay duogc thiét ké nham cung cip mot giai phéap tai chinh thay
thé cho cac tro gitp khi tham hoa trong vi¢c sura chira, khéc phuc cac thi¢t hai lén cac
cong trinh xay dung va tai san lién quan do i gy ra.
Céc kich ban rui ro lii lut duge bao hiém bao gom:

- Nudc lii do bang tuyét tan: tuyét tan ddu mua trong khi nén dat van bi déng
bang, dan dén ngap Iyt

- L quét: O nhitng khu vuc it mua nhung bat ngd xuat hién bio, 16c xoay giy
mua lon, nudc mua tich Iy bdi cac trudng ngai vat cho téi khi vugt qué suc chiu dung
ctia vat chan, a0 xudng cudn theo moi vat trong dong chay, gay lii lut

- Nude lii do sy xuét hién ciia cac cong trinh méi: Cac cong trinh méi ngan can
su thoat nudc, ngan can dong chdy cia nudc do mua 16n lién tuc, gdy ngap lut

- Liido vo dé

- Lii lut do bdo nhiét d¢i: Tai nhitng khu vuc khong bi anh huong ciia song than,
cach xa b bién, do bién doi thoi tiet, bao vao sau hon, mua 16n lién tuc dén téi 1 lut.

Tinh t&i 4/2010, chuong trinh da bao hiém cho khoang 5 triéu ngdi nha, phan 16n
& bang Texa va Florida. Ké tir nim 1978, chuong trinh d bodi thudng trén 38 ty d6 la,
trén 40% trong s6 d6 1a cho dan cu & bang Lousiana. Tuy nhién, trén pham vi toan
nudc My, méi chi 20% ngoi nha thude dién rii ro duge bao hiém béi bao hiém li lut.
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Hinh 2.1. Téng pham vi bao hiém va chi tra bdi thwong cho bao hiém lii lut
tai My 1978-2010
(Nguon: NFIP, 2010)

Cong cu xac dinh mirc d§ rii ro

Ban dd ty 1& bao hiém 1 lut FIRM(Flood Insurance Rate Map) 13 céng cu hiéu
qua cia cac nha bao hiém My do Co quan Quan ly Trudng hop khan cap Lién Bang
xay dung va ban hanh. Ban d6 nay cung cap thong tin vé lugng mua tai cac khu vuc &
nudc My trong vong 100 nam qua, chi rd_cac khu vuc c6 nguy co 1l lut cao va phan
dinh muc d9 rai ro cho tung khu vuesFIRM duoc cap nhat dinh ki hang ndm cho tirng
khu vuc va dugc cong bd dé cong chung theo ddi va binh luan. Cin cir theo muc do rui
ro trén FIRM, cac nha bao hiém sé xac dinh duoc nha &, vin phong tai mot dia diém
nao d6 c¢6 duoc bao hiém hay khong va mire phi ap dung twong Gng voi mic do rui ro
tai dia diém do 1a bao nhiéu.

Vé co ban, cac khu vue dugce phan chia thanh hai loai: khu vuc rui ro thép va
trung binh; khu vuc rui ro cao.

Péi twong dwoc bio hiém

La cac ngoi nha, can ho dugc phan thanh hai loai: Ngoéi nha phuc vu cho muc
dich sinh sdng va ngdi nha phuc vu cho cac muc dich khac (VD: kinh doanh, vin
phong, cho thué...)

V61 ngdi nha phuc vu cho muyc dich sinh séng, ddi tuong mua bao hiém c6 thé
bao g@)m: chu nha, nguoi thué nha, hd gia dinh sinh séng tai nha tap thé, can ho chung
cu.

Pham vi bao hiém

Tuong rng vo1 muc do rui ro, nguodi bao hiém sé& lya chon don bao hiém tuong
ung. Tai khu vuc rii ro cag, chico don bao hiém tiéu chuan duoc cung cép. Tai khu
vue rii ro thap va_trung binh, nguoi mua bao hiém co thé lya chon giira don bao hiém
tiéu chuan va don bao hiém nang cao, riéng khu vire-duyén hai s& c6 don bao hiém tiéu
chuan riéng biét.

Pon tiéu chuin bao gdm cic diéu khoan: bao hiém toa nha, bao hiém cho cic
tai san bén trong va cac chi phi thay thé. Cu thé:

Diéu khodn bédo hiém toa nha s& cung cap pham vi bao hiém cho cin ho hay
dja diém kinh doanh cua khach hang. D4i tugng dugce bao hiém bao gdm toa nha va
cac trang thiét bi, ung dung trén mat dat 1a mot phén clia toa nha nhu: diéu hoa trung
tam, ti lanh, hé thong may rira bat hodc 10 vi séng gin vdi cu tric toa nha, hé thong
nudc néng, radio, tii sach, gidy dan tuong, thang may....Véi ting ham, pham vi bao
hiém chi giéi han cho: binh dun nuéc néng, dng dan khi va dan nude, diéu hoa trung
tam, day dién, chi phi don dep sau i lut....



Ngbi nha phuc vu cho muc dich sinh séng c6 thé duoc chi tra quyén loi bao
hiém 18n t6i 250,000 d6 la My theo diéu khoan bao hiém toa nha, va 500,000 do la My
néu ngdi nha phuc vu cho muc dich khac ngoai muc dich sinh séng.

Diéu khodn bdo hiém cho tai sin bén trong toa nha: pham vi bao hiém gom:
Quan 40, do gb; cac thiét bi didu hoa khong khi dang cua s6; 10 vi song, may giat
khong gin véi két cdu toa nha, 10 nudng ngoai troi, may dong lanh, may giit va may 1a
kho quan 4o...Tai san duoc bao hiém theo didu khoan bao hiém tai san bén trong toa
nha 1a nhitng d6i twong chwra dugc bao hiém theo diéu khoan bao hiém toa nha (tai san
khong gin lién véi toa nha va khong phaid@mot phan cua toa nha).

Pon bao hiém tiéu chuén va don bao hiémmang cao chi tra quyén loi bao hiém
cho tai san bén trong 1én té1 100.000 do6 la My.

Pham vi bdo hiém cho cdc chi phi thay thé chi duoc ap dung khi khach hang
d3 mua bao hiém toa nha va chi cung cap cho nha & cua cac ho gia dinh don 1¢ hoic
khu cin ho. Tuy nhién dé du diéu kién mua diéu khoan nay, toa nha phai 1a noi & hop
phap chinh théng va thudc sir hitu cia ngudi eungu va tai thoi diém ton that phai dugc
bao hiém cho 80% chi phi thay thé hodc mirc trach nhiém cao nhat'co thé.

Pon bio hiém nang cao: bao gdm diéu khoan bao hiém tda nha va bao hiém
cho tai san bén trong nhung quyén lgi bao hiém va mic phi bao hiém cao hon, pham
vi bao hiém md rong hon. Tuy nhién, ngoai can cir theo mirc do rii ro, ngudi mua bao
hiém ciing phai dap img mot sd yéu cau khéc.

béi véi nhirng hop déng tai tuc, can ctr vao lich st ton that, Pon bao hiém nang
cao khong dugc cung cap trong mot s6 truong hop nhu:

D3 chi tra ton that hai sy kién, mdi sy kién trén 1000 d6 la My

Tir 3 ton that phai boi thudng trd 1én, bat ké gia tri boi thuong

Pugc chi tra tir Hé théng Giai ciru tham hoa Lién bang tir 2 1an, mdi 1an trén
1000 d6 la My

- 3 1an duoc chi tra Hé théng Giai ctru tham hoa Lién bang, bat ké gia tri

- "Mt yéu cau boi thudng cho don bao hiém lii lut va mot khoan thanh toan tir
hé thong giai ctru tham hoa do nguyén nhan 1ii lut (bao gdm khoan vay va hd trg), mdi
khoan tir 1000 d6 la My

Tai mot sb bang, khi tham gia chuong trinh Bao hiém 14 lut Lién bang, khach
hang c6 thé lua chon thém pham vi bao hiém bd sung théng qua Pon bao hiém 1ii lut
Mo rong. Tuy nhién, don bao hiém nay chi dugc cung cip & mot sé bang nhét dinh va
s& bao gom nhiing diéu khoan, pham vi, diéu khoan loai trir khéc.

Phi bio hiém

Phi bao hiém phu thudc vao:

- Loai don bao hiém



- Murc d6 rui ro hién tai cua tai san dugc bao hiém

bai1 tuong mua bao hiém

Quyén lgi bdo hiém

Pham vi bao hiém

Miic phi bao hiém c6 thé dao dong tir 567 d6 la My téi 4982 d6 la My 4p dung
cho diéu khoan bao hiém nha va cac tai san bén trong, tir 162 d6 la My t6i 3000 do la
My ap dung cho diéu khoan bao hiém tai san bén trong, tir 416 d6 la My t&i 2022 d6 14
My cho diéu khoan bao hiém toa nha.
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Hinh 2.2. Toéng doanh thu phi bio hiém lii lut tai M§ 1978-2010
(Nguon: NFIP, 2010)

Tuy nhién, diéu khoan gian doan kinh doanh khong thudc pham vi bao hiém
trong Chuong trinh bao hiém 1 lut qubc gia.

Cic trueong hop bit budc tham gia bae hi¢m i lut

O nhitng khu vuc rii ro cao, nha ctra dugc mua thé chép hodc tuy theo quy dinh
ctia lién bang §& biydu cau bat budc phai tham gia bao hiém 1i lut. Nhitng khu vuc nay
c¢6 nguy co 1ii lut trung binh 1%/nam, twong duong 26% kha ning 1i lut trong sudt thoi
han thé chp 30 nim.

O khu vuc rii ro trung binh va thap, bao hiém Ii lut khéng bi bat bude. Tuy
nhién, tham gia bao hiém 1d lut duoc khuyén c4o tGi moi ddi tuong. Nhitng khach
hang khong sinh séng & khu vuc rii ro cao chi chiém 20% tong yéu cau bdi thuong
ctia chuong trinh NFIP va nhén 1/3 hd trg trong téng quy hd trg tham hoa cho Iii lut.
Nguoi cho vay co thé duge yéu cau tham gia bao hiém 1ii lut ngay ca khi d6 khong
phai l1a quy dinh lién bang.

b. Tai cic quoc gia khac

Tai Anh, rui ro 1 lut cho cac hd gia dinh va doanh nghi¢p dugc bao hiém boi
cac cong ty tu nhan. Pham vi bao hiém cho rui ro lii Iyt thudng duoc gop trong don
bao hiém nha hay vin phong. Chu sé hiru cac tdoa nha bit budc phai cd bao hiém nay



vi khoan vay thé chap chi duoc dap tmg néu tham gia du céac loai hinh bao hiém theo
yéu cau, bao gom bao hiém rui ro 1i lut. Cac cong ty bao hiém dwa ra cac mirc phi
khac nhau dua vao dic diém rui ro theo vung dia 1y. Cac cong ty ciing c¢6 thé mua bao
hiém dé chi tra cho nhiing thiét hai lién quan téi gian doan kinh doanh do 1i lut gy ra.

Tai Phép, cong ty tu nhan va chinh phi cung hop tic cung cip bao hiém 1i lut.
Bao hiém 18 lut va céc rui ro tu nhién khac 13 bat budc va thude pham vi bao hiém cua
don bao hiém hdn hop nha &, vin phong. Cac cong ty bao hiém tu nhan thu phi bao
hiém va chi tra bdi thuong néu thiét hai xay ra. Chinh phua s& bao lanh trong truong
hop thiét hai 1d lut vuot qua kha ning thanh toan cta cong ty bao hiém va s& chi tra
bao hiém theo mirc quy dinh ¢tia' luat phap. Céccong ty bao hiém ciing co thé tai bao
hiém cho cong ty tai bao hiém cuta chinh phéi v6i mite phi thap. Tuy nhién, trong
truong hop 11 lut dugc xac nhén 1a tham hoawva khu vuc bi thi¢t hai dugc goi 1a vung
tham hoa, thiét hai 1t lut s€ do Chinh phu boi thuong.

1.2 Bao hiém ndng nghiép

Ngay tir nhitng nam dau thé ky 20, bao hiém nong nghiép da xuat hién ¢ nhiéu
nudéc trén thé gidi. Téi nay, bao hiém nong nghiép da phat trién manh véi nhiéu co ché
t6 chtrc, hoat dong khac nhau va hé thong san pham da dang.

V& céach thirc t6 chirc, md hinh dugc sir dung pho bién 1a két hop giira nha nude
va doanh nghiép bao hiém tu nhan nham tranh thi thé manh céia nha nudc va phat huy
t6i da tinh nang dong, nhay bén ciia doanh nghiép bao hiém trong kinh doanh. Chéng
han, tai My, dé tién hanh bao hiém nong nghiép, Chinh phti thanh-13p Cuc quan 1y rai
ro RMA va Téng cong ty bao hiém mua mang lién‘bang FCICvéi chirc ning quéan 1y
nha nuéc, xay dung bd diéu khoan chuén, tai tro phi, ho tro tai bao hiém, cac doanh
nghiép tu nhan chi c6 nhiém vy ban san phém, giam dinh ton that hodc ban san phrflm
moi c¢6 ding ki qua FCIC. Tai Canada, cac chwong trinh bao hiém déu c6 su tham gia
ctia nha nong, DNBH, Chinh phu trung wong va chinh quyén s¢ tai. Chinh pha diéu
tiét hoat ddng baohiém nomg nghicp bang cac quy dinh phap 1y chung, chinh quyén so
tai s& co diéu chinh dé xay dyng cac chuong trinh bao hiém dic thu, phu hop thuc té.
M6 hinh nay phé bién 6 An D6, Y, Pitc, Ao, Phap.... Ngoai ra, mb hinh cong ty bao
hiém thudc sé hitu nha nude truc tiép kinh doanh bao hiém néng nghiép c6 xuat hién o
Philippin, hay Hoi twong hd bao hiem ¢ Nhat Ban. Trong trudng hop nay, Chinh phu
1ap Quy du trir thién dé bu dap thiét hai khi tong ton that vurgt qua mirc phi bao hiém
thu duoc

Vé hé thong san pham, tai TAy Ban Nha hién c6 3 dang hgp dong: bao hiém cho
mét loai rti ro, bao hiém da rui ro, bao hiém moi rui ro, viéc tham gia bao hiém 1a tu
nguyén va Nha nudc tai trg mot phan phi. Tai My, bao hiém mua mang duoc két hop
cung chuong trinh tro cip thién tai tao ra chuong trinh Bao hiém miia mang da rii ro
MPCI, pham vi bao hiém 1a céac rui ro nguén géc tu nhién g@)m 11 lut, mua da, gid 1on,
dd 4m cao va cac tham hoa khac. San lugng lam co s¢ tinh phi bao hiém la san luong



thuc té binh quan quéa khir trén manh dat ciia ngudi dugc bao hiém trong khoang 4-10
nam. Néu ho nong dan khong c6 sd lidu nay thi co s tinh 1a san lugng binh quén cua
bang ho sinh sdng trong vong 4 nim. Chwong trinh nay gdm 3 san pham chinh:

Bio hiém riii ro tham hoa CAT: bao hiém cho 50% san lugng thyc té binh
quan qua khir & muc 55% gia thi truong du kién, tic 13 v6i mdi tén that duoc bao
hiém, néng dan s& nhan khoan bdi thudng tng véi 27,5 doanh thu du kién, phi bao
hiém duoc Chinh phu tai tro toan bd nhung nong dan phai tra 60 d6 phi quan ly/mua
tai noi ho canh tac.

Bao hiém toan phin: muc sandtong bao hiém tir 5-85% san luong thuc té
binh quin quéa khir, nong dan‘@éng phi bao hiémwa phi quan 1y, Nha nudc hd tro mot
phan phi.

Bao hiém rii ro nhém: dya trén co so san luong thu hoach binh quan chung
ctia bang. Néu san luong thu hoach cta bang trong nam thap hon mirc dugc bao hiém,
ngudi bao hiém s& duoc nhan tién boi thuong, bat ké san lugng cta ho co bi giam st
hay khong.

Ngoai ra con c6 chuong trinh bao hiém doanh thu, néu doanh thu thyc té thap
hon doanh thu duoc bao hiém, nong dan s€ duoc bdi thuong.

Phi bio hiém

Thong qua FCIC va RMA, chinh pht 4n dinh mie phi bao hiém nong nghiép
trén thi truong, viéc tinh phi dugc xay dung can cur vae s6 liéu théng ké rui ro voi loai
ciy d6 trong vong 20 nam. Chinh phu s& c6 muc tro cap phi tuong tng véi cac pham
vi bao hiém.

Hop dong bao hiém

TAt ca cac dién tich canh tac du diéu kién bao hiém déu bi bit budc mua bao
hiém dé giam|khd nang lya chon bat loi_cua nong dan nhung ho co thé chia nho dién
tich canh tac thanh nhiéu don.vi bao hiém khac nhau.

Tai Canada,Chueng trinh bao hiém mia mang CLbae-hiém.cho nhirng rui ro tu
nhién nhu 11 lut, mua da, suong mudi, dd 4m cao, sdu bénh...v4i mirc dam bao tdi da
13 80% t&i 90%. Chinh phu ciing tai trg mot phan phi bao hiém (25% phi bao hiém va
50% phi quan 1y cho cac chuong trinh bao hiém ndéng nghiép) va tham gia nhén tai bao
hiém cho cac tinh. Ngoai ra, con c6 chuong trinh Tro cép thién tai trong nong nghiép
va chuong trinh tai khoan binh 6n thu nhap thuan.

Tai An D0, chuong trinh bao hiém mua mang toan dién dugc gioi thi¢u lan dau
nam 1985. Can ctr tinh phi bao hiém duoc xay dung trén co s& dién tich canh tac co
diéu kién tuwong tu. Pic diém nbi bat ciia chuong trinh nay 14 néng dan vay von tir cac
t6 churc trung gian tai chinh 8¢ san xuat déu bat budc phai tham gia bao hiém, ty 18 phi
la 1-2% doanh thu, Chinh phu hd trg 50% phi bao hiém. Chuong trinh bao hiém voi



mirc d6 dam bao 16n hon, pham vi bao hiém rong hon 1a Chwong trinh bao hiém nong
nghiép qudc gia do dai dién B6 Nong nghiép — Téng cong ty bao hiém mua mang An
Do truc tiép thuc hién. Tét ca nong dan tai moi bang, hat déu c6 thé tham gia bao hiém
nhung ap dung hinh thirc bat budc voi cac ddi tuong vay von tir cac to chirc tin dung,
tu nguyén voi nhitng nong dan khong vay von. Céc rui ro duoc bao hiém 1a chay tu
nhién, sét, bio, 16¢ t6, mua da, 1i , lut, 16 dat, han han, sau bén...Trong chuong trinh
nay, chinh phu ciing hd trg 50% phi bao hiém va viéc hd trg s& hily bo dan trong vong
3-5 nam cin ctr vao két qua tai chinh cta nong dan & cudi nim thir nhat cia chuong
trinh ndy. Nhitng ton that vuot qua 150%sphi bao hiém s& dugc bdi thudng boi quy
clru trg néng nghiép trong vong:3Mam, sau 3 ndm, quy ciru tro nay chi bdi thuong cho
nhitng rai ro vuot qua 200% phi bao hiém. Rui ro duge:bdi thudng theo cac mirc 90%,
80%, 60% tng voi rui ro thép, trung binh, cao. Murc do rui ro dugc tinh toan dua vao
d6 1éch chuén cua san luong can ctr vao dy s6 liéu thong ké trong vong 10 nam trude.
Noéng dan c6 thé chon mirc bdi thuong cao hon véi diu kién dong phi bd sung.

Trong chwong trinh nay, chinh quyén bang c6 nhiém vu cung cap s liéu thong
ké vé san lugng tinh trén don vi dién tich trong vong 10 nam v4i tat ca cay trong, vat
nudi duoc bao hiém trong chuong trinh, thong bao t§.1¢ phi bdo hiém trudc mdi vu
mua, thanh 1ap don vi giam sat dé dua ra cac bao cdo dinh ki vé thoi tiét, tinh hinh vay
Vén, tréng trot...

Két qua dat dwoc

Tai My, trong nhitng nam 1990, 35% nong dan My da than gia bao hiém nong
nghiép. Tong s6 tién tro cap phi va tro cap tién boi thuong ctia Chinh phi 1én téi 10 ty
d6. Luit stra d6i bao hiém mua mang 1994 d3 thue day murc do tham gia bao hiém,
dién tich dugc bao hiém tang tir 40 tri¢u ha (1994) lén 82 tri¢u ha (2000) - tuong rng
2/3 dién tich canh tac toan qudc.

Bang 2.1. Két qua bao hiém mia mang tai My giai doan 1994-2000

Pon vi 1994" ¥=1995" | 1996 | 1997 | 1998 | 1999 | 2000

D91¢n .tZICh duoc Fa— 40 89 83 74 73 79 82
bdo hiém

Tong sO tién|Triéu

v 13.508| 23.728| 26.878| 25.446| 27.919| 30.864| 33.7
béo hidm USD 3.508| 23.728| 26.878| 25.446| 27.919| 30.864| 33.793

Tong phi  bao Tricu 049| 1543 1.839| 1.774| 1.874| 2305 2493

hiém uUsD
Tria
Phin phi b3 tro| op 055/ 889 982| 902 946| 953 932
cua Nha nudc 6,4)| (10,0)| (11,8)| (12,2)| (13,0)| (12,1)| (11,4
(USD/ha) (6,4)| (10,0)| (11,8)| (12,2)| (13,0)| (12,1)| (11,4)




Boi thuong

Triéu
USD

601

1.568

1.493

991| 1.675

2.416 706

(Nguon: Risk Management Tools for EU Agriculture).

Tai Canada: nam 1998-1999, c¢6 hon 100000 chi nong tham gia bao hiém véi
dién tich 20 triéu ha, tirc 1a khoang 50% sé nguoi san xuit nong nghiép di diéu kién

da tham gia bao hiém va khoang 55% dién tich trong trot da duoc bao hiém.

Bing 2.2. Két qua bao hiém mua mang tai Canada giai doan 1992-1999

Nién vu
Chi tiéu Don vi
1992-93 | 1993-94 | 1994-95 | 1995-96 | 1996-97 | 1997-98 | 1998-99

Nguoi duoc bao  Nghin 1415 1300/ 1183 1117| 1015 998 1008
hiém ngudi
Dién tich duoc o
g Triéu ha 21,64 1860 16,28/ 1588 16,32| 17,52 19,68
bao hiém
S tién

_, Trieu USD| 4543 4.302| 3.888 4.071|" "4:.992| 5212 5.446
bao hiém
Phi bao hiém  |Triéu USD 497 505 452 479 533 552 584
Bbi thuong Triéu USD 784 464 269 286 247 293 284

(Nguén: Risk Management Tools for EU Agriculture)

Tai An D0, chuong trinh bao hiém noéngsnghiép da thu hut duoc dong dao
ngudi san xudt nong nghiép tham gia véi dién tich bao hiém va sb tién bao hiém kha

16n.

Bang 2.3. Chi phi ciia Chinh phii Canada h6 tro bio hiém nong nghiép giai doan

1995-1999 Pon vi: tri¢u USD
Dong gop cua Nam tai chinh
Chinh phii 1995-96 1996-97 1997-98 1998-99
Phi bao hiém 123,6 149:8 167,8 181,3
Chi quan ly 45,4 36,1 38,3 45,6
Tong cong 169,0 185,9 206,1 226,9

(Nguon: Risk Management Tools for EU Agriculture)

1.3 Bdo hiém cao 0c xanh

Khi nha kinh 12 mot trong nhitng nguyén nhan gay bién dbi khi hau. Nhu cau

giam thai khi nha kinh va tiét kiém nguyén liéu di khién cac cao 6¢ than thién moi
truong trd thanh mot linh vuc kinh doanh bat dong san hap dan. Cac tiéu chuan xay
dung bén viing nhu tiéu chuan LEED va Dia cau xanh kéo theo céac chién lugc nhim
giam thiéu rui ro hodc sy xuét hién cua cac rii ro méi nhu sy 10 ri tr mai nha dang
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tham thyc vat. Dé tham gia bao hiém cao 6¢ xanh, nganh bao hiém can giai quyét hang
loat thach thirc vén khong phat sinh trong cac toa nha truyén thong.

Nganh bao hiém di thich ung ngay 1ap tirc vdi cic san phadm hudng téi nhing
ddc diém dic trung ctia cao dc xanh. Vi chii s¢ hitu céc tda nha ngay cang c¢6 xu hudng
hudng téi cac chung chi xanh, ngdy cang nhiéu cong ty bao hiém co xu hudng phat
trién cac san pham dich vu cho thi trudng méi ndi ndy. Tuy nhién, viéc xac dinh ding
1a gia tri 1a diéu toi quan trong cho viéc bao hiém cac tda nha xanh hiéu qua. Moi
pham vi bao hiém dwgc mua cin duge cin ctr chinh xé4c theo gia tri tai san va chi phi.
Néu pham vi bao hiém cao hon mirc cam'thiét, mtc phi s& cao mot cach khong can
thiét va co thé anh huong téinloi nhuan cta nha dau tu. Chi phi khic phuc ton that
duoc gioi han theo chi phi thuc té, do d6 lua chon nhting pham vi bao hiém cao hon
mirc can thiét s& khong lam cho nha bao hiém chi tra boi thuong cao hon.

Do cac tai san xanh ¢6 nhiing dac diém riéng biét, cac ton that can dugc dua
vao don bao hiém tiéu chuan va can ‘@ugc tinh toan trong diéu khoan bao hiém dé
tranh dua ra mirc phi khong phtt hop hoic pham vi bao hiém khong dép ing duogc khi
t6n that xdy ra.

Bio hiém cao 6c xanh ngoai nhitng diéu khoan bao hiém truyén thong vé tai
san, bao hiém nha, cac nha bao hiém can xem xét thém nhiing déc tinh sau:

Chi phi tai xac nhan

Cac chi phi phat sinh trong viéc xin chirng nhan LEED. Viéc xin tai xac nhan
dat chimg nhan LEED c6 thé duoc yéu cau trong mot s6 truong hop tai san bi pha huy
ning né. Chi phi tai xdc nhan khong thudc diéu khoan bao hiém trong don bao hiém
tiéu chuan nhung van xuat hién trong trudng hop:

- Cong ty bao hiém c6 nhitng diéu khoan bo sung chi tra cho chi phi tai
x4c nhan ching chi do ton that gay ra.

- ChiitailSan c6 th&molrdng dinh nghia vé chi phi phat sinh trong don bao
hiém tiéu chuan, bao gom ca chiphi fai x4c nhan.

Do d6, don bao hiém can can cir theo cap do chimg nhan ma tai'san bao hiém
da dat dugc (chtirmg nhén dat, bac, vang, kim cuong) tir 46 cung cip mirc chi tra quyén
loi bao hiém tuwong Gmg dé tai xac nhan eap do do.

Ngoai ra, don bao hiém ciing can bao gdm nhiing chi phi chi tra cho nhiing k¥
su, chuyén gia tu van duoc LEED cép chimg chi, nhitng nguoi c6 thé duoc yéu ciu
tham gia vao qua trinh tai xac nhan. Dé x4c dinh pham vi bao hiém phu hop, don bao
hiém cin xem xét t6i cac chi phi du kién nhu phi, tu van, dich vu va tai danh gia hang
nam khi hop dong dugc tai tuc.

DPinh gia tai san

Khi mét tai san bao gdm cac yéu t6 xanh dugc cai tao, cac chi phi thay thé va
gian doan kinh doanh can dugc can nhic. VD: néu tda nha mudn nang cap hé théng
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bom thanh hé thong tai sir dung nudc, chi phi thay thé can dugc bao gom trong cac chi
phi phat sinh lién quan t6i viéc mua va lap dat thiét bi méi.

Gian doan kinh doanh

Bao hiém gian doan kinh doanh cho phép ngudi duge bao hiém duogc cong ty
bao hiém chi tra nhitng ton that vé thu nhap va nhing chi phi phét sinh do tai san duoc
bao hiém bi ton that.

Bao hiém gian doan kinh doanh ciing chi tra chi phi phat sinh néu tdoa nha
khong hoat dong dugc nhu thué, tra ng... Mot thach thirc trong viéc tinh toan boi
thudong va udc luong thoi gian cin.thiéf dé'khoi phuc hoat dong kinh doanh sau ton
thét.

Thanh toan cho cac chi phi phat sinh thém

Thanh toan bao hiém cho cac chi phi phat sinh thém rat quan trong dbi véi chi
so hiru cac cao 6¢ xanh. Piéu khoan bae-hiém nay cung cap mot khoan kinh phi bo
sung dé ngudi mua bao hiém khoéi phuc tai san nhanh chéng. Vi du nhu chi phi van
chuyén ngoai gid thuéc pham vi bao hiém thi viéc khoi phuc toa nha s& duoc hoan
thién nhanh chéng hon. Khi Iya chon diéu khoan baoshiém choeac chi phi phat sinh,
can xem xét pham vi bao hiém €161 han cho tung dé muye nho dé dam bao sy thich hop,
néu khong phu hop, khach hang c6 thé thoa thuan véi dai Iy bao hiém dé c6 gii han
quyén loi bao hiém phu hop.

Bio hiém cho két cAu mai dang tham thue vat

Bao hiém cho mai nha “xanh” hay mai nha dang tham thuc vath lién quan toi
pham vi bao hiém bao gdm tham co, cdy hay hoa trén mai nha va ngudn nuéc. Cac ddi
tugng tham co, ciy va hoa thudng dugc loai trir trong don bao hiém tai san thong
thuong. Tuy nhién, v6i don bao hiém cao 6¢ xanh, van c6 nhiing diéu khoan quy tic
riéng trong d6 mai nha dang tham thuc vat thudc pham vi bao hiém va chi phi thay thé
trong trudag Nopiaybao gbm ehd phifichiccac 16p chong thim, soi va cdy cbi.

Thao bé cac phan hw hong

Thao bo cac phan hu hong va nhitng chi phi lién quan la mot phan trong don
bao hiém tai san truyén thong, tuy nhién chi phi tai ché nhitng phan hu hong nay lai
khong thudc pham vi bao hiém. Cac chi phi bo sung dé boc tach vat liéu (dé tai ché
hay khéng tai ché) ciing phai dugc tinh toan va dua vao vao giéi han quyén loi bao
hiém. Pon bao hiém cho cao dc xanh c6 diéu khoan chi tra cho nhitng chi phi phat
sinh dé chuyén hoa nhimng phan hu hong téi cac trung tam tai ché thay vi chon xudng
dat. Ton that duoc bu ddp do ngudn thu ¢ duoc tir viée tai ché nay.

Tai san ca nhan

Viéc thay thé nhiing tai san c4 nhan (khong dap tmg tiéu chuan LEED hay Dia
cau xanh) bj thiét hai hay pha hity do rui ro duoc bao hiém cua tdoa nha bang nhing tai
san twong duong dap tng cac tiéu chudn méi truong ké trén ciing thudc pham vi bao
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hiém. Pham vi bao hiém ctia don bao hiém cao ¢ xanh ap dung cho cac hé¢ théng dién
ning, dd gd, hé théng bom hay hé thong chiéu sang. ..

Ngoai ra ciing c6 diéu khoan cho phép xay dung lai cac toa nha thong thudng
thanh cic tdoa nha dap tng tiéu chuan xanh khi tén that xay ra. Tuy nhién, trong truong
hop nay sé c6 nhitng diéu kién cu thé dugc ap dung.

Mot s6 san pham bao hiém cao 6c xanh hién dwoc cung cip trén thi truong

Cong ty bao hiém AON hién dang cung cap mot giai phap bao hiém cho phép
nhimg dbi trong tham gia bao hiém tai san thuvong mai duoc thay thé va sta chita
nhimng tda nha than thién véi moi trudng hodemang cap theo huéng thich nghi voi méi
truong sau khi ton that xay ra.

San pham duoc phat trién tir don bao hiém tai san va bao hiém vin phong hién
dang duoc sir dung ciia cong ty c6 bo sung thém dicu khoan bao hiém cho cac tai san
than thién moi truong da hodc chua duge xde nhan, ddng thoi chi tra chi phi bdi hoan
dé sira chira/thay thé toan bo cac cdu phan than thién véi méi trudng da duoc xac nhan
clia toa nha hodc chi phi boi hoan dé nang cap ehiing thanh cac ciu phan than thién véi
moi truong. Theo do, don bao hiém dam bao cac vat liéu duoc st dung va cac nang
cip trong qué trinh sira chita, thay thé s& dap ing cac yéu ¢au clia “cao oc xanh”, ngoai
viéc dap tmg céc tiéu chun dugc cong nhan rong rai & My hoac Chau Au.

Bang viéc cung cap cc san pham toan dién ho tro sw phat trién bén vimg, trach
nhiém x3 hoi va cac nd luc quan Iy méi truong, Chuong trinh bao hiém tai san cho cac
toa nha than thién moi truong cua AON s€ cho phép chu s¢ hiru vuot qua nhitng han
ché do rui ro hay vi tri dia 1y gy ra dé huéng t6i si than thién voi moi truong.

Pham vi bao hiém cua lya chon méindy bao gom cac chi phi can thiét dé sira
chira, thay thé tai san theo tiéu chuan LEED (tiéu chuan vé sir dung hiéu qua ning
luong va moi truong trong thiét k&) cua Hoi'dong cong trinh xanh Hoa Ky, hé thng
xép hang=ya~danh-gia-Sang-kiém Pia, caw xanh trong xdy dung cao dc hay cic tiéu
chuan twong duong khdc &=My=hosie nrdt ngoai; chi phi sira chita hay thay thé cac
thiét bi dién, dién ti dap ing yéu cau chit luong Energy Star— ching nhan cua Co
quan Bao vé MoistruongsMg(EPA); chi phi thué kicnstriessushayschuyén gia thiét ké
dat chitng nhan cua LEED; ta1 tro chuong trinh tai xac nhan *“cao dc xanh” va vun tai
ché tur cac thiét hai duoc bao hiém.

Cong ty bao hiém Fireman’s Fund da giéi thiéu diéu khoan bao hiém cho viéc
Nang céap hay stra chita, thay thé cac cao dc xanh duge xac nhan. Theo do, diéu khoan
nay s€ bdo v¢ cac toa nha da dugc xac nhan la cao dc xanh cling nhu cac toa nha va co
so ha tang ma chi s hitu mudn hudng t6i muc dich than thién véi moi trudng. Muc
phi dugc giam (5%) cho nhiing toa nha dat ching chi LEED do muc d6 rui ro thap
hon. Cac don bao hiém thong thudng chi thanh toan chi phi dé khoi phuc lai toa nha
theo nguyén trang, V4i don bao hiém nay cta Fireman Fund, cic toa nha va tai san
bén trong co thé dugc xay dung lai hay thay thé bang cac chat liéu “xanh” nhu: Khong
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doc, than thién véi moi truong, thiét bi dién theo xép hang Energy Star; Hé thong
chiéu sang bén trong toa nha dap Gng tiéu chuan LEED; hé théng bom hiéu suét cao;
Mai nha theo tiéu chuan Energy-Star....

Véi nhitng toa nha dap tng tiéu chuan cua Hoi dong Cao 6c xanh My hay Dia
cau xanh, Fireman’s Fund s& bao hiém cho ca nhiing cdu phan “xanh” ciia toa nha
ngoai tda nha va nhitng tai san, thiét bj duoc dinh nghia 1a mot phan cia tda nha, nhu:
mai nha tréng cdy bén trén, hé thong nang lugng hay nudc thay thé. Trong truong hop
t6n that toan bo, Fireman’s Fund sé chi tra chi phi dé xay dung lai toa nha dap ung tiéu
chuan xanh.

Véi nhiing toa nha chifa dap tng céc tiéwchuan trén nhung c6 nhu cau hudng
t6i tiéu chuan “xanh”, Fireman;s Fund cung cap diéu khoan bao hiém chi tra chi phi
nang cip toa nha hodc cac tai san 13 mét phan cua tda nha theo tiéu chi “xanh”. Vi du,
néu rui ro chay xay ra trong toa nha lam chdy tham trai san va cac thiét bi vin phong,
Fireman’s Fund s& thanh toan chi phi‘ndfng cdp hay thay thé tham trai san theo tiéu
chuan than thién v6i méi truong va cac thiét biyvan phong dép ung tiéu chuan energy
star....Trong trudng hop ton that toan bo, Fireman’s Fund sé& thanh toan chi phi dé xay
dung lai toa nha theo tiéu chuén xanh.

Fireman’s Fund ciing dang 1én ké hoach mé rong mue chiét khau phi bao hiém
cho cac toa nha dén sinh trong tuwong lai. Cac chuyén vién tu van kinh doanh cua cong
ty ndy ciing dang duoc dao tao vé cac cao dc xanh dé gitip hoat dong kinh doanh cua
ho phat trién bén viing trude khi ton that xay ra. Quan diém ctia cong ty nay la: Cao b¢
xanh gitp giam thiéu rui ro va tang hiéu qua st dung nang luong tir d6 ting gia tri
kinh té ctia cac toa nha.

2 Cdc diéu khodn, dich vu mdi dwoc long ghép vao cdc sin pham truyén
thong

Bién-ddi-khi, hau, 12 s ro-lon-nhattrong tuong lai, ngoai viéc cung cap cac san
pham méi) nganh-bao-hiém eling-da va dafg phat trién cic san pham truyén thong theo
huéng thich tng voi-nhitng it o méi- lién quan t6i BBKH. Ngoai cac diéu khoan
duoc quy dinh trong,donsbae hiém truyén théng, mot.sd-diduskhoansbao hiém, dich vu
moi da duoc bo sung, dap g nhu cdu méi ciia khach hang va phtt hop véi nhing rui
ro moi.

2.1 Bio hiém xe co gi6i

Bao hiém xe co gidi 1a mot trong nhitng san pham phd thong nhat trong cudc
song. Dé cat giam luong phat thai khi nha kinh, bao hiém cho cac phuong tién than
thién v&i moi treong dong vai tro quan trong nhu mot dong luc gitip khach hang quan
tam hon t6i van dé bao vé mdi truong chang han thong qua ché do giam phi. Cac cong
ty bao hiém dang tip trung phat trién cic san phdm bao hiém than thién v&i moi
truong tir cac khia canh khac nhau nhu: phi bao hiém phu thudc vao sé km sir dung,
tiét kiém nhién liéu hay qua trinh stra chira str dung nguyén liéu tai ché.
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Ngoai cac diéu khoan bao hiém trong don truyén thong, cac diéu khoan,biéu phi
moi duoc cac cong ty bao hiém ap dung co thé ké dén nhur:

Allianz thuc hién ché do giam phi cho khach hang tham gia bao hiém voi
nhiing phuong tién phét thai thdp (san pham bao hiém Eco-bonus) va cung cap ca
nhing san phdm bao hiém trong d6 khach hang c6 thé lira chon dén bu lugng phat thai
cho phuong tién ctia minh thong qua mua san phim bao hiém. Theo d6, mot phan phi
bao hiém sé& duoc trich ra dau tu vao cc du 4n cat giam luong phat thai khi nha kinh.

Allianx Elementar tai Ao ciing ap dung ché d6 giam 10% phi bao hiém xe 6 t6
hang nam cho nhing khach hang st dung phuong tién giao thong cong cong bang vé
nam.

Progressive dua ra biéu phi bao hiém thap cho nhiing phuong tién an toan va
than thién. Mot thiét bi phat tin hiéu nho s& duge gan vao xe s& cho phép cong ty theo
ddi duge muc d6 va thoi gian sir dung xe. Nhitng chiée xe duogc sit dung it hon va theo
céch an toan hon (khong va cham, tiéu ton it nhién liéu...) s& c¢6 muc phi bao hiém
thap hon.

Cong ty bao hiém Fireman’s Fund cung cdp san pham. bao hiém xe co gidi
xanh trong d6 pham vi bao hiém s& bao gém nhimng chi phi thay thé, stra chira, nang
cAp doan xe thuwong mai bi ton that thanh cic doan xe “xanh”, than thién v6i moi
truong. Nho vay, rat nhiéu doan xe di sir dung nhién liéu Hybrid hoic cic ngudn
nhién liéu thay thé khac dé giam chi phi nhién liéu va giam 6 nhiém.

2.2 Cac san pham béo hiém tai san khac

Ngoai bao hiém xe co gidi, rit nhiéu san pham bao hiém phi nhan tho khac
cling dugc phat trién nham nd lie hudng téimuc tiéu cat giam khi nha kinh.

Naturesave Anh (dai 1y cta Lloyd tai Luan Pon) cung cap dich vu danh gia
dién bién méi trudng mién phi, gitp cac cong ty/td chirc nhan thire duoc loi ich cua
hoat dong Kifth doanh theo KtoAStHAR thidn véi moi trudng va cung cip tu van thuc té
theo huong su dung hi¢u qua nang luong.

AXA cung cap don bao hiém dén bii carbon. Hé thong s wée Twong lugng CO2
do phuong tién phat thai hay do phuong tién mdy bay tao ra trong chuyén di dugc bao
hiém, sau d6 cho phép khach hang mua e san pham bao hiém 6 t6 hay bao hiém du
lich c6 tinh téi mirc dén bu cho lugng phat thai CO2 ké trén.

Lockton Risk services phat trién goi bao hiém trach nhiém nghé nghiép, trach
nhiém nghé nghiép, bao hiém tai san cho cac nha thiét ké, tu van nang lugng hoat
dong trong linh vuc dan sinh.

Mot trong nhiing giai phép thich tmg véi nhimg rai ro bién doi khi hau ma cac
cong ty bao hiém hién dang sir dung d6 1a bd sung thém cac quy dinh, diéu khoan
nham han ché ton thét khi rai ro xay ra ¢ nhitng khu vuc ¢6 nguy co cao. Thay vi dua
ra mutrc phi bao hiém cao hodc khong cung cap dich vy, cac cong ty di ap dung bién
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phap méi: bo sung cac diéu kién bat budc ma ngudi tham gia bao hiém can dat dugc
néu mudn mua bao hiém. Tai Uc va Nhat, chinh phu d3 ban hanh bd quy tic cho cac
cong trinh nha dan sinh, trong d6 quy dinh cu thé vé cu tric nha, kich thudc vat lidu
st dung, dic biét ¢ cac khu vuc thuong xuyén himg chiu céc thiét hai do bién ddi khi
hau nhu: dong dat, 16¢ X04y, song than...Can ct theo do, cac cong ty bao hiém dua ra
quy dinh budc khach hang tai nhitng khu vuc c6 nguy co cao nay phai tudn thu cac quy
dinh x4y dung ké trén khi tham gia bao hiém nha &, vin phong do cong ty cung cap.
Trong mét sb trudng hop, dé han ché ton that, cac cong ty bao hiém cling c6 thé xay
dung, phat trién thém cac quy dinh, quy.tic mdi dé sang loc khach hang, huéng t6i
nhom khach hang rui ro thip va.ddpiing duoc cac quy dinh han ché ton that.

Mot trong nhitng xu huéng ctia nganh bao hiém'dé 1 bao hiém cho cac dy 4n
ning lugng thay thé va khuyén khich cac cong nghé than thién v6i moi truong. Cac
linh vuc ndy c6 vay tro ngdy cang quan tfong trong viéc han ché luong x4 thai, nguyén
nhan dan t6i bién d6i khi hau. Do d6, nganh bao hiém ciing tap trung khai thac nhiing
rti ro moéi lién quan t6i linh vire ndy cling nhw gép phan duy tri sy phat trién bén viing
ctia nganh cong nghiép nay. Tai Pirc, AXA da phat trién gbi bao hiém toan dién cho
céc trang trai sir dung nang luong gio, trong d6, ngodirnhiing diéu khoan bao hiém tai
san thong thuong, don bao hiém c6 thém pham vi bao hiém cho viéc lép dat thiét bi,
may moéc va trach nhiém dan su c6 lién quan. Cac cong ty bao hiém tai Trung Qudc
trong nd lyc khuyén khich str dung cong nghé sach, dap tng tiéu chuan moi truong ciia
do nha nudc ban hanh trong cic nganh cong nghiép da dwa ra ché do giam phi cho
nhimng co sé san xuét ap dung céng nghé than thién voimai trudng trong khi dang dé
nghi tadng phi voi nhitng doanh co s& khong ap dung. Sompo Nhat Ban cling 1am viéc
vGi cic nha san xuat hé thong nang lugng mat troi dé dua ra cac san pham bao hiém
san pham trong d6 bdi thudng cho ngudi st dung lap dat hé thong ning luong mit troi
trong truong hop dién bién khi hau bit thudng dan dén s gio nang thip hon binh
thuong.

3. Dich vu khdcl hang/T# van han chié ton thit
3.1 Dich vu hd tro khach hang tham gia bao hiém xe co giéi

Phét thai CO2 1a mot trong nhitng nguyén nhan chinh dan dén bién doi khi hau.
Do d6, muc tiéu cat giam lugng khi nha'kinh(Co2, SO2...) 1a myc tiéu chung cua thé
gi6i nhim giam tac dong cua bién doi khi hau trong twong lai, nganh bao hiém ciing
khong nam ngoai xu huéng chung nay. Rat nhiéu dich vy, san pham da duoc trién khai
nham dap Gmg nhu cau ciia mot nhom khach hang méi cling nhu thé hién trach nhiém
xa hoi.
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NRMA

INSURANCE

We're here to help you choose a cleaner, safer car

Greensafe Car Profiler

Buying a car is a big personal decision but many people don't know that it also has a big social and environmental
impact.

That's why we built the GreenSafe Car Profiler. It helps you to compare a range of cars on their environmental impact,
safety features and running costs. That means you can make a more informed choice about which car to buy.

Choose a vehicle Compare to another
Choose a Class - Choose a Class -
Choose a Make - Choose a Make -
Choose a Model v Choose a Model v

Found the car you want? Find out much it costs to insure...

LI
Hinh 2.3. Minh hoa ""hd so' xan xe co’ gioi

(Nguon: Website NRMA Insur

I4

cac ‘Phén nhung kéo
cap dich vu hd tro

Viéc mua va st dung mot chiéc xe 6 t6 1a quyét
theo nhimng tac dong 16n vé mdi truong, xa hoi. Bang
khach hang online Greensafe Car Profiler, dac biét
st dung cac san pham than thién véi méi truon
doan bao hiém Uc IAG gitp khach hang s
than thién v&i moi truong. Ngoai viéc phuc

ch hang c6 xu hudng
iém NRMA thuoc tap
ong xe theo ti€u chi an toan va
cAu méi cua khach hang, dich vu
nay ciing gian tiép diéu chinh he‘mh vi tiéu diing cua khach hang, gbp phan nang cao

nhan thu m Gﬁn O tﬁng lién quan.
Ngoai ra ung cung ca ién"ich online mang tén Climate help — Ho trg

moi trudong. Khach hang khi truy nhap vao website ctia cong ty bao hiém nay sé co thé

ti : 1a phw
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Calculate + offset your Enter < Play the
your CO; emissions & win game

Climate Help Don’t underestimate

the effects of climate change.

Climate change

Going carbon neutral
What we're doing

How you can help

FAQ

Contact

With recent events like Hurricane Katrina, persistent droughts, and
worsening bushfire seasons, there are now more signs than ever that
our dimate is changing.

Because cars are a significant cause of climate
change, NRMA Insurance has created a
new environmental program called
Climate Help. It shows you how

to offset your car's emissions,

and how to help combat

climate change with a unique
method called carbon credits,

b~ -
e s NRMA  SGJO cGU &t

INSURANCE INSURANCE

Hinh 2.4. Dich vu h{ trg thich @ng bién d au ciia NRMA
(Nguon: Website NRMA Insu

TTBD DBDC




Climate Help Back to
weunance  Pay for your emissions

Climate Help

allowing you to pay andine with your

v"JL daing the rig

Calculate your CO,

Choose your car type

[Smatl =l

Haw far do you drive each year?

[Mwnen 16:660 kms and 15,0'36'nm- per year :j

Your car emits 2.1 tonnes of CO, emissions annually

To offsel your emissions for l 12 months ¥ you need to pay $32.03%
*It costs 515,68 to offset one tonne of CO2

Pay for your emissions

ithe First name Surname
o | [
Email Age

l leT24 years B |

Are you an NRMA Insurance customer? Are you an IAG staff member?

© Yes © No C Yes “ No

Kame on credit card Credit card number Expiry Date Crodt Card Type

| o1 %] /|06 [Please select ¥] +B

We do not accept AMEX or Diners Club ;/
[ 4

You are paying $32.93

o)

Hinh 2.5. Cong cu tinh phi bdi thuong
(Nguon: Website NRMA Insurance)

TI‘TTSBJQ p'B B .Gxo’ng tién st dung, cdng cu nay cling giup

khach hang tinh todn dugc chi-phi-can bo ra tuong ting-dé.dén bu cho lwong phat thai
h tin dung carbon do icn vo1 mot chi phi

g phat thai CO2 cia xe co Qi

va dang ki tham

st dung cho chuong trinh tin dung car uc vu cho cac dy an trong rimg trong

vong 100 nam.
3.2 Dich vu tw vin quén 1y rii ro

Hicu dic diém va muc d¢ rui ro, thiét hai cta cc thim hoa tw nhién do bién doi
khi hau giy ra dic biét c6 ich cho viéc giam thiéu tdi da cac thiét hai nay. Véi nhan
thirc ngay cang cao cia cong chung, nganh bao hiém da tap trung khai thac mang dich
vu dé phong, han ché ton that va phat trién cac cong nghé danh gia rai ro tham hoa tur
nhién tir nhitg kinh nghiém va kién thtc c¢6 duoc.
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Norwich Union (Aviva) Anh da chay ban do 1 lut dién tir & Anh, tir d6 giup
ting cuong nhan thic ctia ngudi din vé rui ro ddi voi nhitng tai san cia ho. Cong ty
nay ciing phat trién cac mo hinh nha chéng 1ii, mé hinh nay duoc du doan s& giam
dang ké thiét hai trung binh do 1i gdy ra do st dung hé théng canh bao 1i va hé thong
chong 1.

IAG cung phat trién quan hé dbi tac voi nha hoach dinh chinh sach New
Zealand dé xac dinh cac cap do 1a lut trong luong lai. IAG cung cp nhimng két qua
trong d6 chi rd nhimg thay d6i vé luong mua, chinh quyén dia phuong sé& sir dung
nhitng két qua nay dé tinh toan nhimg thay d6i vé cap do li trong tuong lai. Nhiing
thay doi ndy sau d6 s& dugc dua'vao ké hoach hanlndong cia chuong trinh thich tng
1 lut. VD: quy hoach xay dung b& dé cao hon

Lloyd’s ciing chay mot website mdi dé cung cip thong tin cho khach hang vé
rii ro song than va nhitng 101 khuyén, tu van dé chuin bi cho nhiing rii ro ndy cling
nhing thong tin thoi tiét cap nhat tir Dow Jones.

Munich Re phat trién cong cu xac dinh.rii ro ty nhién toan ciu, cho phép
nguoi sir dung dé dang nam bat thong tin vé cac rai.ro tu nhién va anh huong khi hau
cling nhu danh gid nhiing rii ro tu nhién tir goc d dia ly va khoa hoc.

Swiss Re phat trién cong cu CatNet, hé théng ban d6 va thong tin rui ro tu
nhién tryc tuyén dé khach hang danh gia kha nang rii ro tw nhién cho bat ky dia diém
nao trén thé gidi

Trén co s& cac cong cy, kinh nghiém va kién thire quan i rii ro, cac cong ty
bao hiém c6 thé cung cép dich vu tu vin quan ly rui ro cho cac du an, dac biét 1a cac
dy 4n tin dung carbon. Dién hinh minh hoa chohoat dong kinh doanh nay 1a cong ty
AIlG, Marsh.

C6thé thay tirisiai doan thiéfké diran t6i khi cung cap tin dung cac bon trén thi
truong, ton tai raf nhicu raito nhu: Rui To tin dung, 18i trong phuong phap do ludng
duoc sir dung, Gian doan kinh doanh, rai ro chinh tri, rii ro bién dong gia, rui ro tu
nhién, riiroshiéuwquacongngheykhoiluong khongrehdc chani

bé ung phoé voi tinh trang bién doi khi hau, so lugng céac du an tin dung carbon
trén thé gisi hién tai va trong twong lai s& ngay cang gia ting, do d6 dich vu tu van rii
ro cling nhu bao hiém cho cac du 4n nay 13 co hoi méi, day tiém ning cho nganh bao
hiém.
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Carbon-Related
Project Cycle

Conventional
Project Cycle

Carbon

Assessment

Feasibility
Assessment /

Financing Erection

Validation &

Registration

Construction /

potential fo

'-.-.----------------r---------.

Project

Implementation /
Commissioning

3

Potential Rik Existence*

Carbon

Transaction

rward transaction

'---------------------~
1
Issue of

Carbon Credits
ROCs

Verification

& Certification

Permit
Delivery

Error in emission Ayt Natural Permit delivery /
Political risks :
measurement hazards volume uncertainty
Business Permit price Technology /
Credit risk interruption volatility risk efficacy risk

" Man‘ of these risks mai exist individually or in combination throughout the project cycle.

Hinh 2.6. Dich vu tw van rui ro cho cac du an tin dung carbon
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4. Cdc sdn phiam bdo hiém khdc lién quan tdi bién doi khi hiu

San phim

Gidi thi¢u tom luge

Bio hiém tham
hoa AGCS Duc

Puoc thiét ké danh cho nhom khach hang co nguy co rii ro dic
biét. Cac md hinh md phong hién dai nhat duoc st dung dé xac dinh
cap do rui ro, tir d6 xac dinh mirc phi bao hiém ap dung véi timg
d6i twong khach hang

Bao hiém khoanh
vung i lut Zurs

Allianz Ptrc

Cong cu khoanh vung 1l lut dugc st dung dé xac dinh muc do rui
ro tu nhién va_cae i ro li€n quan téi bién doi khi hau khac, tir do
xac dinh cap do rui ro tng voi1 mue phi bao hi€ém cua khach hang

Bao hiém

giam kha ning cit

suy

giam phat thai khi
CO2

V6i nhitng cong ty cat giam phat thai khi CO2 va c6 thé ban gidy
phép xa thai ctia minh, AGF cung cip pham vi bao hiém trong
truong hop khi ton that hay thiét hai xay ra anh huong t6i kha nang
béan gidy phép xa thai clia céng ty so véi du kién. AGF If mot trong
nhiing cong ty di dau chii dongitrong mot thi truong méi day tiém

AGF Phép

nang nay.
Dich vu nang|Cac gobi bao hiém toan dién cho nhiéu kiéu du an nang luong tai tao
lugng tai tao (gi6, bioga...). G6i bao hiém bao gébm dich vu tu van ki thuat va
Allianz Dic bao dam tai chinh khi rai ro xay ra trong qué trinh 1ap dit.

Bé4o hiém cho cac
dy &n trong rung,

Nham gitp cac doanh nghiép cit giam phat thai CO2

cat giam khi CO2

Allianz Uc

Bio  hiéme-mia{Den, bao-hiém, cho khach hang doanh nghiép, dén bu céac thiét hai
mang tai-echinh-khilmiia-mang bi t6n that trén quy mo 16n do mua a xit
Allianz Ue

Baohiéfm rai ro
moi truong
AGF Phap

AGF 1a cong ty chuyén vé cac rii ro moi trudng va cung cap cac
don bao hiém dugc thiet ke theo nhu cau cua khach hang nhung cac
don bao hiém bao hiém cho cac thiét hai moi truong cu thé nao do.

Bao hiém trach
nhiém moi trudong

Allianz

Cung cip pham vi bao hiém cho nhiing thiét hai méi trudng xay ra
vé1 bén thir ba
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